
WEB PRIVACY STATEMENT 

 

COLLECTION AND USE OF INFORMATION 

The Credit Union will not collect any personal information about you on this 
website or mobile app for Android and iOS without your consent. We will let 
you know what we intend doing with your information before collecting it, 
so that you can decide whether or not to furnish that information to us. 

Any information which is provided by you will be treated with the highest 
standards of security and confidentiality and in accordance with the terms of 
the Data Protection Act 1998, Directive 95/46/EC of the European 
Parliament and of the Council of 24 October 1995 on the Protection of 
Individuals with regard to the Processing of Personal Data and on the Free 
Movement of Such Data, and any implementing and/or amending legislation 
as may be adopted in the United Kingdom from time to time. 

If at any time after giving us personal information you decide that you no 
longer wish us to hold or use this information, or in the case that the 
information becomes out of date, you are free to notify us, and we will 
remove or rectify the information within a reasonable time and in accordance 
with legislative requirements. 

You acknowledge and agree that in certain circumstances we may be obliged 
to disclose personal information relating to you to third parties, for example, 
in order to conform to any requirements of law or to comply with any legal 
process, as well as to protect and defend the rights of property of the Credit 
Union, our licensors and/or our other customers. 

Telephone calls may be monitored or recorded to ensure that we carry out 
your instructions correctly and to help improve the quality of our service and 
in the interests of security. 

Cookies 
With regards to the new requirements on Cookies following the revision of 
the e-Privacy Directive, the Credit Union is working towards implementing 
the new requirements in line with guidance from the Information 
Commissioner's Office. 
To make using our Site as straightforward as possible and to improve the 
service we offer you, we use cookies. 
What are Cookies? 
Cookies are text files that web servers can store on your computer's hard 
drive when you visit a website. There are two main types: 



• Transient (or per-session) cookies 
These only exist for your site visit and are deleted on exit. They 
recognise you as you move between pages, for example, recording 
items added to an online shopping basket. These cookies also help 
maintain security. 

• Persistent (or permanent) cookies 
These stay on your machine until expiry or deletion. Many are built 
with automatic deletion dates to help ensure your hard drive doesn't 
get overloaded. These cookies often store and re-enter your log-in 
information, so you don't need to remember membership details. 

 

Additionally, cookies can be first or third party cookies. First party cookies 
are owned & created by the website you're viewing - in this case by the Credit 
Union. Third party cookies are owned & created by an independent company, 
usually a company providing a service to the website owners. In our case, 
third party cookies provided from this Site are still subject to the provisions 
set out below. 

 

What we use cookies for: 
Internet cookies help you do things online, like remembering logon details so 
you don't have to re-enter them when revisiting a site. 

We use cookies to: 
• Gather customer journey information across our sites. 
• Ensure your privacy in our secure sites. 
• Temporarily store details input into our calculators, tools, 

illustrations and demonstrations. 
We use both our own (first party) and partner companies' (third party) cookies 
to support these activities. 

We don't use cookies to track people's Internet usage after leaving our sites. 

Services requiring enabled cookies: 
Some of our services require cookies in your browser to view and use them 
and to protect your financial and personal information. 

Changing your cookie settings: 
You are not obliged to accept cookies that we send to you and you can in fact 
modify your browser so that it will not accept cookies. To enable or disable 
cookies, follow the instructions provided by your browser (usually located 
within the Help, Tools or Edit facility). Alternatively, an external resource is 
available, providing specific information about cookies and how to manage 
them to suit your preferences. 

http://www.allaboutcookies.org/manage-cookies


Please note that should you choose to set your browser to disable cookies, 
you may not be able to access secure areas of this Site, for example any online 
accounts you may hold. 

Disclaimer 
The Credit Union, its directors, employees, servants and agents, affiliates or 
other representatives and their respective parent and subsidiary companies, 
shall not be liable in respect of any claims, emergencies, demands, causes of 
action, damages, losses, expenses, including without limitation, reasonable 
legal fees and costs of proceedings arising out of or in connection with the 
use and/or dissemination of personal information relating to you in 
accordance with this privacy policy and your consents. 

You should be aware that where you link to another website from the the 
Credit Union website, that the Credit Union has no control over that other 
website. The Credit Union has no responsibility for the privacy practices of 
other websites. 

Amendments 
The Credit Union reserves the right at its sole discretion to amend this privacy 
statement at any time, and you should regularly check this privacy statement 
for any amendments. 

 


